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Olaplex | Consumer Survey

Have you heard of any of the following brands? Select ALL that apply

Posed to all respondents. (N=9949)

L'Oreal

Redken

ION

None of the above
Moroccanoil
Olaplex

Hairgenics Pronexa

Source: ';\f, Bespoke Market Intelligence Survey
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Olaplex | Consumer Survey

Do you currently use any of the following brands? Select ALL that apply

Posed to all respondents. (N=9949)

None of the above

L'Oreal
Redken 9.5
Moroccanoil 8.0%
Olaplex 6.5%
ION 6.3%
Hairgenics Pronexa 3.3%
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Olaplex | Consumer Survey

How likely is it that you would recommend Olaplex to a friend or colleague?
Posed to all respondents who use Olaplex.

T
Promoters 64%
Passives 30%
— NPS =57
Detractors 7%
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Olaplex | Consumer Survey

If you had to use one word to describe Olaplex, what would it be?

Posed to all respondents who use Olaplex.
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